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What is a medical cannabis caregiver?

A medical cannabis caregiver is someone who can buy medical cannabis at a
medical cannabis pharmacy for for patients who can't go themselves.

How do | become a medical cannabis caregiver?

A medical cannabis patient must request you as a caregiver in their Electronic
Verification System account (EVS). The EVS is an online database that holds all of
the medical cannabis cards, recommendations, and purchase data for patients and
medical providers.

You'll get an email from the EVS after the patient requests you as their caregiver.
Then you'll create your own EVS account and register as a medical cannabis
caregiver. You do not need to create a new EVS account if you already have one.

What do | need when | register as a caregiver in the
electronic verification system (EVS)?

e A UtahID account

e Full name

e The last 4 digits of your social security number

e Date of birth

e Email address

e Address

e Government issued photo identification like a driver's license or passport

What is a UtahID?

UtahlID is a state-wide account that you'll use to verify your identity before you log
into the EVS. If you have a UtahID for other programs, use the same one when you
register as a medical cannabis caregiver. You don’'t need to make a new UtahID just
for medical cannabis.



How do I sign up for a UtahID?
Follow these steps to sign up for a UtahID if you don’t already have one.
1. Go to evs.utah.gov and click the “Log in” button at the top right.
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2. Follow the steps at https://dts.utah.gov/idhelp/account-creation/ to create
your account.



http://evs.utah.gov/
https://dts.utah.gov/idhelp/account-creation/

How do | create an account in the electronic
verification system (EVS)?

1. Go to evs.utah.gov and click the “Log in” button at the top right.
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2. You will be taken to a screen with a “Complete your registration” header.
3. Select “Caregiver” under the “Register as” heading.

4. Enter all the required details. Required information is marked with a red
star. Make sure you enter this information correctly, because you won't
be able to change it later.

5. Click the “Submit” button.

6. You'll be redirected to the EVS home screen where you can see your
account information.

Complete Your Registration

Complete Your Registration to the Electronic Verification System Before Applying
for the Medical Cannabis Program

*Register as
Patient QnP QMP Proxy PP Caregiver
t Name
CMC
Patient
Suffix
v
* Last 4 Digits of 55N
Date of Birth
=]

cmcsftesting+pt@gmail com


http://evs.utah.gov/

What do | do when a patient requests me as a
caregiver?

You'll get an email from the EVS when a patient requests you as their caregiver.
Follow these steps to complete the caregiver request in the EVS:

1. Go to evs.utah.gov and click the “Log in” button at the top right.
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2. You'll be taken to the UtahID log in page. Log in with your UtahlD.

3. On your electronic verification system (EVS) account page, click the
“Caregiver” button on the left hand side.

CMC Patient

My Profile Actions:

Your current roles
are: My caregiver applications

Patient My caregiver requests

Add Registration
Type:

Update


http://evs.utah.gov/

4. Click the "My caregiver requests” button under the “My profile actions”

heading.
CMC Patient

My Profile Actions:
Your current roles

are. My caregiver applications
Patient My caregiver requests

Caregiver

Add Registration
Type:

My saved applications

Update

If you don't see a request in the EVS, make sure the patient entered your
birthday and email correctly. You can reach out to
medicalcannabis@utah.gov if your information was entered wrong.

5. Click the “Start application” button under the “Action” heading.

Patient Id First Marme Last Marme Ermail Date Of Birth Action
I’-‘f*-_lé- ) DHHS Admin Patient cmcsftesting +ptda@gmail.com 1985-04-12 Start Applicats

6. You can click the “Save” link on the left side of the page to save the application
and finish it later. You can cancel the application completely by clicking the
“Cancel” link on the left side of the page.


mailto:medicalcannabis@utah.gov

7. Go to the “Relationship” drop down menu and choose the option that fits you
and the patient. Then click the “Next” button.

Patient Information

PAT-24-0000000017 -

8. Enter your personal information. Required information is marked with a red
star. Make sure your name in the application matches what is on your
identification. Click the “Next” button on the right side of the screen.

Caregiver Information

02-09-1970

Caregiver Proof of Identity

Bl
Bl



9. Read the acknowledgement statement and click the “Caregiver
acknowledgement” box. Then click the the “Submit” button.

Acknowledgement Steps

10. You will be redirected to a confirmation screen once you've submitted your
application.

11. You will need to pay a registration fee and complete a background check
before you get your caregiver card and buy medical cannabis for your

patient.
Confirmation

Your caregiver application CAR-24-0000000334 was successfully submitted. Please click on View
Application to make payment.

i

w
i
it

View Application



How do | pay for my medical cannabis caregiver
card?

1. Go to evs.utah.gov and click the “Log in” button at the top right.
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2. You'll be taken to the UtahlID log in page. Log in with your UtahiID.

3. On your electronic verification system (EVS) account page, click the “Caregiver”
button on the left hand side.

CMC Patient

Your current roles My Profile Actions:

are: My caregiver applications

Add Registration Background Check Forms
Type: Fingerprinting Authorizytion Document
Update Fingerprint Location

4. Click the "My caregiver applications” button under the “My profile actions”
heading.

CMC Patient

Your current roles My Profile Actions:

Caregiver

Add Registration Background Check Forms
Type: Fingerprinting Authorizstion Document

Update



http://evs.utah.gov/

5. Click on the application you're paying for under “Caregiver ID". You may see
more than 1 application if you're a caregiver to more than 1 person.

My Caregiver Applications
® Active
Inactive
Caregiver Id Patient Name Status Expiraticn Date

DHHS Admin Patient Awalting Paymant

6. The applications that need to be paid for will have an “Awaiting payment”
status.

My Caregiver Applications
& Active
Inactive
Caregiver Id Patient Wame Status Expiration Date

DHHS Admin Patignt Awaiting Paymgrt

7. Click the "Add payment" button.

My Application Actions

Cancel Application

Mame Change Request

Add Payment

Caregiver Medical Card

8. You will be redirected to a payment screen. Pay your registration fee with a
credit or debit card. Your application status in the EVS will change to “Awaiting
state review.”

Credit Card Payment

Item Quantity Item Amount Total
CAR-24-0000000042 1 S68.25 S68.25
Total Amount: 868.25

Credit Card Information
Card Number:* el 2 |
CVV Number:*

Expiration Date:* | 01 - January v|/[20m |



How do | complete a background check?

You'll get an email from us with instructions to complete a fingerprint background
check after you pay for your medical cannabis caregiver card.

Note: You must complete a fingerprint background check within 60 days of getting
this email if you're a caregiver for a patient with a terminal illness. Your card will be
active as soon as you pay for your card.

Follow these steps to complete a fingerprint background check:

1. Go to evs.utah.gov and click the “Log in” button at the top right.
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2. You'll be taken to the UtahlID log in page. Log in with your UtahlD.

3. On your electronic verification system (EVS) account page, click the “Caregiver”
button on the left hand side.

CMC Patient

Your current roles My Profile Actions:

Patient

My caregiver requests

Caregiver

Add Registration Background Check Forms
T‘y‘pE: Fingerprinting Authorization Document

UpdﬂtE Fingerprint Locations

11
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4. Click the "Fingerprinting Authorization Document" link under the “Background

check forms” heading.

CMC Patient

Your current roles

My Profile Actions:

dare. My caregiver applications

Patient My caregiver requests
Caregiver
Add Registration Background Check Forms
Type: Fingerprinting Authorization Document
Update Fingerprint Locations

5. Print the “Live scan fingerprinting authorization form” and complete all

sections.

O

alch & Mo _ « UTAH DEPARTMENT OF HEALTH AND HUMAN SERVICES
Medical Cannabis Guardian/Caregiver
Live Scan Fingerprinting Authorization Form

[r—

You must prédent this form and a current, valid government issued photo identification [Le. drivers licénie, State 1D, military 1D, 1)

to be fingerprinted.

I Applicant Information
First Marne | Eye Color
Middle Mame | Hair Color [
Last Name | Height [
Address | Welght
City | State . Zip | Gender [
County | Race [
Place of Birth | Date of Birth
U5, Citizeny | 55N

The above information has been reviewed by me and is true and comrect,

Applicant Slgnature |

=

I Billing Information
Billing Code Reason Fingerprinted Agency WINFE|
B-2632 NCPAMCA DHHS NFUF
Agency Authorization
| Fin Vendor Use

Thie fingerprint technician must sign, date and fill in the Applicant TCN,

Employee TCN

Technician Signature

Date

12



6. Take the completed authorization form and a valid government-issued ID to
a LiveScan vendor. Find a LiveScan location near you. Call them before you
go to check if you need to schedule an appointment.

You must pay for your fingerprint background check. DHHS doesn't pay or
reimburse for them.

CMC Patient

Your current roles My Profile Actions:
paet

Caregiver

Add Registration Background Check Forms
Type:

gerprinting Authorization Documsg

Update Fingerprint Locations

7. You'll get an email from us when your background check has cleared and
your card is active in the EVS. You can print or save your card to your
smartphone or tablet.

13
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How do | renew my medical cannabis caregiver
card?

Renewing your caregiver card is very similar to applying for your first caregiver card.
You will use your same UtahID and EVS account. You do not need to get another
background check for a caregiver card renewal. You can renew your caregiver card if
the patient that you are a caregiver to has an active card.

You'll get an email about renewing your caregiver card 30 days and 7 days before it
expires. You can renew your card before it expires, but you won't get a new card until
the day after your current one expires.

Follow these steps to renew your card:

1. Go to evs.utah.gov and click the “Log in” button at the top right.
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This website is used to manage medical cannabis applications for pa d

2. You'll be taken to the UtahlID log in page. Log in with your UtahlD.

3. Onyour electronic verification system (EVS) account page, click the “Caregiver”
button on the left hand side.

CMC Patient

Your current roles My Profile Actions:

My caregiver requests

Patient

Add Registration Background Check Forms
TYPE: Fingerprinting Authorization Document

Update Fingerprint Locations

14
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4. Click the “My caregiver applications” button under the “My profile actions”
heading.

CMC Patient

Your current roles My Profile Actions:

Patient

Caregiver

Add Registration Background Check Forms
TVFIE: Fingerprinting Avthorization Document
Update Fingerprint Locations

5. Click on the application you need to renew under “Caregiver ID". You may see
more than 1 application if you're a caregiver for more than 1 person.

My Caregiver Applications

Caregiver Id Patient Name Status Expiration Date

Artive Pending Renewal 2025-04-13

DHHE Admin Patignt

6. Click the "Resubmit my application" button on the left hand side.

My Application Actions

Resubmit Application

Cancel Application

Mame Change Request

15



7. Check your contact information and make sure it's correct. Update any new
information. Click the “Next” button on the right side of the screen.

Caregiver Information

m

cemesfresting+pu@gmail.oom

Caregiver Proof of ldentity

DTvee D M

US Passport v 123544

i}
i

Cance Save Froviows “

8. Read the acknowledgement statement and click the “Caregiver
acknowledgement” box. Then click the the “Submit” button.

Acknowledgement Steps
— @ Regsiration Wommation
(l) Atknswiedgement
Ehpti | LSSaritins Hat tha DS Ra3 508wl paried aty revin tha Lpdated fecars |
8 Comtemsion

e by THA SLFCT P ramanis SaCH Chnnaipis AT ard
comviction, or inc srosrssion

Cr Sacarsl Lo and Couie raaclt

& Any activity ot 1ancsioned by the Act may be s viclstion

.3 Pecer aly-Rpprovec raearch progTam, i3 8 viciazion of hedersl i

#. Growing fing. oF PORPATIing CHRRNDiz Inder Hhe At
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9. You'll be redirected to a confirmation screen once you've submitted your
application. Click the “View application” button.

Confirmation

10. Click “Add payment” under the “My application actions” heading to pay the
$24 renewal fee.

My Application Actions

Cancel Application

Mame Change Request

Add Payment

11. You'll be redirected to a payment screen. Pay the renewal fee with a credit
or debit card. You will get an email from us the day after your current card
expires with instructions on how to print or download your card.

17



How do | manage my caregiver card in the
Electronic Verification System (EVS)?

You can see a copy of your caregiver card and update your personal information in
your EVS account.

How do | see a copy of my caregiver card?

Your caregiver card is saved in your electronic verification system (EVS) account.
You'll have a separate caregiver card for each person that you are a caregiver to.
You can download your cards to a smartphone or tablet, or you can print a hard
copy of it. We don’t mail or email you a copy of your card.

Follow these instructions to see your medical cannabis card in the EVS:

1. Go to evs.utah.gov and click the “Log in” button at the top right.
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2. You'll be taken to the UtahlID log in page. Log in with your UtahlD.

3. Onyour electronic verification system (EVS) account page, click the “Caregiver”
button on the left hand side.

CMC Patient

Your current roles My Profile Actions:

Add Registration Background Check Forms
TYPE: Fingerprinting Autharization Dacument
Update Fingerprint Location

18
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4. Click the "My caregiver applications” button under the “My profile actions”

heading.

CMC Patient

Your current roles My Profile Actions:

Caregiver

Add Registration Background Check Forms
Type:
Update Fingerprin Locetion

5. Click on the application under the “Caregiver ID"” heading for the card you
want to see. You may see more than 1 application if you're a caregiver to

more than 1 person.

My Caregiver Applications
8 Active

Caregiver I Patient Name Status

DHHS Admin Patiant Active

Expiration Date

6. Click the "Caregiver medical card" button on the left hand side. Your card

will open as a PDF in a new window.

My Application Actions

Cancel Application
Mame Change Request

Add Payment

Caregiver Medical Card

7. Print or save your card to your smartphone or tablet. You must show your

card every time you go to a medical cannabis pharmacy.

19



How do | change my personal information?

You can change your name, your identification type, and your address in the
electronic verification system (EVS).

How do | change my name in the electronic verification
system (EVS)?

Note: It can take up to 2 business days to process name changes.

1. Go to evs.utah.gov and click the “Log in” button at the top right.

i
0

UTAH | I !“H:Il"l & Hzmln Services
An oficial wednite Comtnr dpe Mebe sl Cannaiin.
-

‘ 3 Utah Department of Health and Human Services
Electronic Verificatio
System (EVS)

2. You'll be taken to the UtahlID log in page. Log in with your UtahiD.

3. Onyour electronic verification system (EVS) account page, click the “Caregiver”
button on the left hand side.

CMC Patient

Your current roles My Prafile Actions:

P
Add Registration Background Check Forms
Type:

Update

4. Click the “My caregiver applications” button under the “My profile actions”

heading.

Your current roles My Profile Actions:
are:

Caregiver

Add Registration Background Check Forms
Type: perprSting
Update

20
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5. Click on your application under “Caregiver ID”. You can click on any
application if you have more than 1. Your name will be changed for all of
your caregiver cards.

My Caregiver Applications
& Active

Caregiver Patient Name Status Expiraticn Date

DHHS Admin Pagiant

6. Click on the “Name change request” button on the left side of the screen.

My Application Actions

Cancel Application
Mame Change Request

Add Payment

Caregiver Medical Card

7. Enter your changed name as it appears on your legal documents.

8. Click on the “Upload files” button and upload a scanned file of your
identification, passport, or a legal document that shows your name change.

9. Click the “Submit” button on the right hand side.

Caregiver Name Change

" New First Name " Mew Last Name

Upload a file with evidence of name change

& Upload Files LU

Submit

10. You will receive an email from us within 2 business days to confirm your

name change. We will email or call you if we have additional questions about
the name change request.

21



How do | update my address in the electronic verification
system (EVS)?

You need to manually change your address on every caregiver application you have.
Complete these steps for each patient that you're a caregiver to.

1. Go to evs.utah.gov and click the “Log in” button at the top right.
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2. You'll be taken to the UtahID log in page. Log in with your UtahlD.

3. On your electronic verification system (EVS) account page, click the “Caregiver”
button on the left hand side.

Your current roles My Profile Actions:

Add Registration Background Check Forms
Type:
- Update

n

4. Click the "My caregiver applications” button under the “My profile actions
heading.

CMC Patient

Your current roles My Profile Actions:
are:
Pt

Caregiver
Add Registration Background Check Forms
Type:
. Update

22
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5. Click on an application under “Caregiver ID".

My Caregiver Applications

Caregiver Id Patient Name Status Expiration Date

DHHS Admin Patiant Active 2025:06-13

6. Scroll down to the “Caregiver information” section under the “Details” tab.

7. Click on the pencil on the right side of the address field.

s Caregiver Information

Main # #
Salt Lake ' 2]
4 8 # *
e

8. Type in your new address.

9. Click the “Save” button. Your address is now updated. Repeat these steps for
every patient that you're a caregiver to.

exfeasting+prigmaileo

w Caregiver Proof of Identity

23



How do | update my identification in the electronic
verification system (EVS)?

You need to manually change your identification on every caregiver application you
have. Complete these steps for each patient you're a caregiver to.

1. Go to evs.utah.gov and click the “Log in” button at the top right.
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2. You'll be taken to the UtahlID log in page. Log in with your UtahID.

3. Onyour electronic verification system (EVS) account page, click the “Caregiver”
button on the left hand side.

Your current roles My Profile Actions:

pon

Add Registration
Type:
Update

3ackground Check Forms

n

4. Click the “My caregiver applications” button under the “My profile actions
heading.

CMC Patient

Your current roles My Profile Actions:
are:
P

Caregiver

Add Registration Background Check Forms

Update

24
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5. Click on an application under “Caregiver ID".

My Caregiver Applications
- ctive

Caregiver id Status Expiratien Date

6. Scroll down to the “Caregiver proof of identity” section under the “Details”
tab.

7. Click on the pencil on the right side of the “Caregiver proof of identity” field

to update your identification type, the identification number, the date it was

issued, or when it expires.

~ Caregiver Proof of Identity

US Bagsport rd

8. Type in the information you'd like to update.

9. Click the “Save” button. Your identification information is now updated.
Repeat these steps for every patient that you're a caregiver to.

~ Caregiver Proof of ldentity

0¥4/2015

m
1
m

w Acknowledorment
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How do | cancel my caregiver card?

You can cancel your caregiver card at any time in the electronic verification system
(EVS). You can't legally buy or possess medical cannabis after your card is canceled.

1. Go to evs.utah.gov and click the “Log in” button at the top right.
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2. You'll be taken to the UtahlID log in page. Log in with your UtahID.

3. Onyour electronic verification system (EVS) account page, click the “Caregiver”
button on the left hand side.

Your current roles My Profile Actions:
P

Add Registration Background Check Forms
Type:
Update

n

4. Click the “My caregiver applications” button under the “My profile actions

heading.

Your current roles My Profile Actions:
P

Caregiver
Add Registration Background Check Forms
Type: t

Update

26
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5. Click on the application you want to cancel under “Caregiver ID". You will
have to manually cancel each application if you're a caregiver to more than

1 person.

My Caregiver Applications

& Active
NeCtre
Expiration Date

Caregiver 14 Patient Mame Status
2025048-13

DHHS Admin Patignt Actine

6. Click on the “Cancel application” button on the left side of the screen.

My Application Actions

Cancel Application
Mame Change Request

Add Payment

Caregrver Medical Card

7. Check the box to confirm you'd like to cancel your caregiver card. Then click
the “Next” button.

Cancel Application

8. You'll get an email from us that confirms your card is canceled and you can't
legally buy or possess medical cannabis.



